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BEPBAJIBHAS PEAJIM3AIIUSI CTPATETMI NOBEJEHUSK CTOPOH
B IIKOJIBHBIX KOH®JINKTHBIX CUTYALUAX
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(Mossbipb, bemapyce)

Cmamos nocesujeHa anaiusy eep6ajsz020 noeeoenust YHaAcmHUuKoe KOH¢/'luKm06‘, cnoco6o6 pearusayuu cmpa-
meautl noeoenus KOH¢JIMKW!_VIOWMX CMOPOH 6 WKOJIbHbIX CUmyayusx nocpeécmeo,w 6bl60pa U UCno1b306anus pas-

JUYHBIX 8UO08 peudesblx aKkmoe.

Knrouesvie cnosa: sepbanvroe nosedenue, cmpamezusi NO8eOeHUsl, peuesoll akm, KOHGOIUKMHAS CUMyayusl.

The article deals with the analysis of the verbal behavior of participants involved in a conflict, the ways they real-
ize various strategies of conflicting parties behaviourin'sehool situations and the types of speech acts they use.
Key words: verbal behavior, strategies of behavior, speech act, conflict situation

Peamm3annss ~ KOMMYHHMKAaTHBHOW( (QyHKIHN
A3pIKa IIPEZTIOJaracT €ro HCIOIb30BAHME B aKTe
KOMMYHHUKAIUH, OOBEIUHSIIOMEM, 6T0 ' yIacTHHU-
KOB, CBSI3aHHBIX OIIpECICHHBIMY, OTHOIICHUSIMH,
KOTOpBIC MpECIEeIyIOT NOCTHIKEHNE IeneH, Io-
CTaBJIICHHBIX Ka)KIOW W3 CTOpOH. B psane ciyuaes
LENN OKa3bIBAIOTCHmyIPOTUBONONIOKHBIMY, 4TO
NPUBOANT K GO3HAaHMIO KOH(MIMKTHOH CHUTYaIlHH.
Kondaukt£B mncHXoIOrHM omnpenpensercs Kak
«CTOJIKHOBEHHE, TPOTUBOIOI0KHO HAIPABICHHBIX,
HECOBMECTUMBIX IpYr € APYyroM TEHAEHLUi, OT-
JIeIbHO B3ATOrO SMH30Ja B CO3HAHUU, B MEXIIUY-
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HOCTHBIX B3aUMOJICUCTBUSAX WM MEXKITMYHOCTHBIX
OTHOIICHHUSX WHIWBUJOB WJIM TPYMI JIOACH, CBS-
3aHHO€ C OTPHUIATEIHLHBIMH SMOIMOHAIBHBIMU
nepexuBanusMu» [1]. KoHQIUKTE B MKOIBHOM
cpene, B YaCTHOCTH, MEXIY YUUTEIEM M ydalluM-
s, Kak MpaBUJIO, CBSA3aHBI CO CTOJKHOBEHUEM He-
COBIAJIAIONIUX WIK Pa3jIMYyHO NOHMMAEMBbIX Iefa-
TOroM W BOCIUTYEMBIM Li€JNeH, MO3ULINiA, MHEHUH,
B3IJISII0B, YCTAHOBOK, T.€., C OTCYTCTBHUEM B3au-
MOIIOHMMAaHUsI MEXKAY HUMH 10 KaKOMY-JTHOO BO-
npocy. B pamkax KOH(MIMKTHOW cutyanmu o0e
CTOPOHBI HM30UPAIOT OMPEICICHHBIC CTPATETUU


http://lib.mgppu.ru/opacunicode/index.php?url=/auteurs/view/4750/source:default
http://lib.mgppu.ru/opacunicode/index.php?url=/notices/index/IdNotice:12396/Source:default
http://enbv.narod.ru/text/Econom/ses/
http://dic.academic.ru/dic.nsf/brokgauzefron/83434
http://ru.wikipedia.org/wiki/%20%D1%EB%EE%E2%E0%F0%FC_%D3%F8%E0%EA%EE%E2%E0

MOBE/ICHHSI, CPEJM KOTOPBIX OTMEYAIOTCs IIPHUCIO-
co0JieHne, YCTYMYMBOCTh; YKJIOHEHHE; KOHKYPEH-
s, TTIPOTHBOOOPCTBO, MPHHYKACHHUE; COTPYAHHU-
yecTBO; Kommpomucc [2]. Kaxkmas u3 crpartermit
peanusyercst BepOaIbHO, IUIA 3TOTO YYacCTHHUK
KOH(IUKTa TPUOEraeT K HCIOIB30BAHHUIO TaKUX
eMHNL] KOMMYHHKAallMM KaK pEdYeBBIE akKThl. B
JAHHOH CTaThe WCIONB3yeTCS KiIACCH(UKAINA
peueBbix aktoB JIk. Cepns [3]. MatepuanoM Iuist
aHaIM3a TOCIHYXWIM KOH(DJIMKTHBIE CUTYaluH
«y4YUTENb — YUCHHK» U3 aHIJIMHCKUX U aMEepHKaH-
CKHUX XYJ0)KECTBEHHBIX (PHIEMOB O MIKOJIE.

1. Crparerust yKIoHeHHs

Will: Sorry!

Teacher: What are you doing?

Will: Sorry...

Teacher: That’s people work. You can’t graffiti
here. Don’t you walk away from me.

Will: Hey, f*ck you!

Teacher: Oh, you're a clever one. What’s your
name? [«Ymuuna Yumr Xaatuar», (“Good Will
Hunting”, 1997) ]

Crpaterusi yKJIOHEHHsI OTJIMYaeTCs CTpemiie-
HHEM YHTH OT KOH(IIMKTA B ClIy4yae, €CIH NpeaMeT
KOH(IMKTa HE UMEET ISl CTOPOH CYLIECTBEHHOT'O
3HadeHnsd. Kak mpaBmiio, 3TO B3aMMHAs YCTYIIKa,
T.. 00€ CTOPOHBI TOTOBBI H30€XaTh CHTYalHH
criopa, 4To0Bl COXPAaHUTh OTHOWICHHUS. B maHHOM
CUTYyallil CTpaTerusi YyKJIOHEHUS IPe/CTaBIeHA
CJICTYIONIMM 00pa3oM: yYeHHUK YTO-TO PHUCOBAI Ha
CTEHEe, yYHUTeJb XOTeJ BBIICHUTb, KTO OH_M)\3aueM
3TO JeNal, OJHAKO YYEHUK He 3aXOTeN BCTYIAEh B
OTKPBITYIO KOH(PPOHTALIUIO C YYUTENIEM U TIPe/II0-
4es1 yOexxaTh oT Hero. PedeBoe noBejeHHE yuuTe-
JIsl XapaKTEepU3yeTcsl MCIOJIb30BaHHEM "HECKOJIBKO
peUeBBIX aKTOB: pENpe3eHTATUB (OCYKACHHE) U
JUPEKTUBHI (3aNpeT U KOMaHAa). WY YeHUK HCIOJIb-
3yeT O3KCIIPECCHBBI [JISI TOTO,) 4TOOBI H30€XKaTh
KOH(IMKTa Kak TakoBQro. B oTBeT Ha AMPEKTHB
yuuTens ydeHWK-yHompeOwn Ooiee rpyObIil sKc-
NpeccuB, JUIsL/AO0FO0 YTOOBI OKOHYATEIBHO YHTH OT
KOH(IIMKTas

2. Cpparerusi yCTYIKA

Crparteruss yeTynmKH CXOXa CO CTparerueit
YKIHOHEHUsI B CTPEMJICHHH YHTH OT KOH(QIIHKTA.
Ona peanu3yercss IEWCTBUSIMH OIIHOI M3 CTOPOH,
KOTOpas TOTOBa JXEPTBOBATH CBOMMH JIMYHBIMU
MHTEPecaMy B MOJIb3y MHTEPECOB COMEPHUKA, JIH-
060)3TO nenaercsi BCIeNCTBHE OCOOEHHOCTEW Xa-
paKTepa yCTyNaroIero y4acTHHKA.

KEATING: You don't have to perform. Just make
it for yourself. Mr. Dalton? You be joining us?

CHARLIE: Exercising the right not to walk.

KEATING: Thank you, Mr. Dalton. You just il-
lustrated the point.[ «O011ecTBO MEPTBBIX ITOITOBY
(The Dead Poets Society,1989)].

Crtpaterus yCTYIKH ObljIa UCTIOJIB30BaHA yUHU-
TeJeM IIeJICHAINPABJICHHO, OH HE OBbLT KOH(MIUKT-
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HBIM YEJIOBEKOM M HE 3aCTaBHJI YYCHHKA BBINOJI-
HATh TO, YTO JCJIANIM OCTAIbHBIC YYCHUKHU M TIPH
3TOM OH OBUI MaKCHMAaJbHO BEXKIHB. Y UUTEIb XO-
TEI COXpPaHWTh XOPOIINE OTHOUICHUS, YTOOBI
nmanpHelmas paborta Opia Oonee 3((EeKTHBHOM.
PeueBoe moBeneHHWE yUeHHKa MPEACTaBICHO pe-
MIPE3CHTATHBOM — COOOIIEHHEM y4YeHHKa 00 ero
HE)KETaHWW BBITIONHATH ITaHHOE YIPaXKHEHHE, a
YUUTENb BepOalM30Ball CBOIO CTPATETHUIO MIPHU I10-
MOIIM TaKMX PEYEBHIX AaKTOB, KaK JHPCKTHB
(npeioXKeHHEe TPUCOEIMHUTHECS K OCTAJIbHBIM
YUaIMMCS) U pENpe3eHTaTUB (peakius y4uTess
Ha CJIOBa YYECHHUKA).

3. Crparerus KOHKYpEHIIUI

Hcnonp3oBaHne  CTpaTeTMH  KOHKYPCHINA
MpeIoiaraeT JOCTIKEHHE eI OJHOMM3 CTOPOH
3a CUeT NMpeHEOPEeKCHUST HHTEPeCaMELIPYyTONl CTO-
POHBIL, B CBSI3U C OTHM €€ MO)XHO CUHMTATh CTpaTe-
THEH TPUHYKICHUS.

Teacher: Shameika, didyou cut in line?

Shameika: No Sir. I'digenot.

Teacher: You do know that | have eyes on my
back.

Shameika: | was-here!

Teacher: Allright, we are all gonna stand here
until Shameika‘decides to tell the truth.

€hildren? Ohhhh, come on!

Shameika: I didn’t cut in no line!

Teacher: It’s up to you, whether we eat or not.

Shameika. ...

Teacher: Shameika, this is a family and fami-
lies treat each other with respect and never ever
lie to one another.

Shameika. ...

Teacher: Did you cut in line? We are all just
waiting.

Shameika: ... Yeah...

Teacher: Thank you. [«HcTopust Pona Kitapkay»
(“The Ron Clark Story”, 2006)].

JlaHHBI KOH(IUKT HAYajcs ¢ TOTO, YTO yde-
HUIIa B HapYIICHUE TPABIII 3aHsIa MecTo 0e3 oue-
pelu W YHOPHO OTpHIANA HaHHBIA (hakT. 3amadya
YUUTEISA COCTOdAJIa B TOM, 4TOOBI peIINThH KOH-
(hAWKT, BBIHYIUB YYEHUIy HPU3HATH CBOIO BHHY.
OH, m30paB CTpaTerwio NPUHYXKICHHUS, TEM He
MCHEC, HE HCIIOJB30Ball JUPCKTUBBI U MCHACHBBI
(KOMaHBI ¥ YTPO3bI), @ BEIOpAJ PENPE3eHTATUBEI B
Ka4€CTBE OCHOBHOI'O BHJA PCYCBBIX AKTOB, HH-
dbopMupyst KIlacC O JaJdbHEUIIMX JEHCTBHSAX.
VYueHnna NpoAOIDKWIIA TPHUAEPKHUBATECS CBOCH
CTpaTeruyl pPEeueBOro MOBEICHHS, OTPHUIAs CBOIO
BuHy. [lockonbKy cuTyalms cTaHOBWIJIACh Ooiiee
HaIpsOKEHHOH, OHA HCIIOJIb30Baja IKCIIPECCHB, B
KauyecTBe OSMOLMOHAJIBHOW peakiud Ha CTpecc,
COMNPOBOXK/IABUIMICS TIOBBIILIEHHEM TOHA TOJIOCA,
JUIA YCHIJIGHUS CBOMX H0BOAOB. OmHaKo B HMTOTE
OHa HCITOJIb30BaJIa PENpPEe3CHTATHB (TMPU3HAHUE),
9TO OBLJIO PEIICHHEM KOH(IIUKTA.



HpI/IMeHeHI/Ie YUUTECIIEM CTPATCTrUn NMPUHYNKACHUA,IIPUHATL CTPATCTUI0 KOMIIPpOMMUCCA,

IMPpUBOANII

pean30BaHHOM ITOCPEICTBOM PENPE3EHTaTHBOB, OKa-I0BOABI JJISI TOTO, YTOOBI €ro MPOEKT MPHHSIN U
3a10ch 3(P(HEKTUBHBIM: CHTYaIlMsl HE BBIIUIA H3-TIOJOLCHWIN. V3HAYanbHO yYWTENBHHIA W AUPEKTOP
KOHTPOJISI M TICHXOJIOTMYecKasi modea Oblia oliepka-OblilM HACTPOEHBI HEraTHBHO M NPUMEHSUIM CTpa-
Ha. [IpoTUBOCTOsIHUE «yUUTENh — YUEHHK » Pa3pelIu-TeTHI0 NPUHYKICHUS, HACTauBasi Ha CBOEH TOuke

JIOCH B IIOJIB3Y YUHTEIS, YTO OBIIO BayKHBIM IS YIPO-3peHus. Bmocnenctsun

YauTe€JIbHULNA TIpUHAIIA

YEHUs] €TO aBTOPUTETa CPEAN YUCHHKOB, MOCKOJIBKYCTOPOHY yUCHHKA U MOJAEprKalla CTPATEIHI0 KOM-

oTa Y4YCHHUIIA ObUla €ro riaBHBIM CONICPHUKOM
06opr0e 3a THIEPCTBO B KIIacce.

4. Ctparerus KOMIIPOMHCCA

IIpumeHeHre 3TOK CTpaTerud pPEalbHO IIPU
JKEJTAaHUM 00€HUX CTOPOH KOH(IIMKTa HE 000CTPSITh
€ro, a, MoiAs Ha HEKOTOPbIE YCTYIKU CONEPHUKY,
IMOJYYUTh BO3MOXHOCTH JId ITOHUCKa nyTe171 €ro
ONTHMAJIBHOTO pemeHus. TakuM 00pa3oM, KOM-
MNpOMHCC ABJIACTCA HCKOTOPBIM IMPOMCEKYTOYHBIM
9TarioM B OKOHYATCJIbHOM PpaspCliCHUMU KOH-
(IMKTHOM cUTYyaluH.

Levi: I'm here, so | can graduate.

Principle Lynch: I'm sorry but it's not possible.

Ms. Bradford: It's over Levi.

Levi: Ms. B, you can't let me fail just like this.

Ms. Bradford: You knew what the consequenc-
es would be.

Principle Lynch: Not only were you absent
three times, but you failed to complete your
coursework.

Levi: But that project was just 80% .of my.
grade! Would you tell her, Ms. B?

Ms. Bradford: He did not finish all of his re-
quirements, but he did complete the final project.

Levi: Look, | know | was not the Dest Student,
but if you let me show you my presentation, | know
you'd be impressed.

Principle Lynch: This is all'very dramatic! But
the answer is still_.no! I can understand why you
are upset, but as'the head of this school | have to
do what's fair’.

Levi's father: You-wanna be fair? Be fair with
him toe! If it wasn't for me, he would finish this
course two weeks ago. Don't let me be the reason
he doesn't graduate!

Rrineiple Lynch: Do you have you project with
you?

Levi: | have it! [«Cpennsis mikomnay, 2012]

B MNPpUBCACHHOM KOHTEKCTE CTOPOHLI MPE/I-
CTABJICHBI 60J'II>I_HI/IM KOJIMYECCTBOM YYaCTHHUKOB: C
OJIHOM CTOPOHBI, YYHUTENbHHULIA U AUPEKTOP ULIKO-
JIBI, ¢ IPYTOH, yueHHK H ero oten. CyTh KOHPIUK-
Ta COCTOsIa B TOM, YTO YYEHHMK HapyIIUI CPOK
MMpEAOCTABJICHUA CBOCTO IIPOEKTA, U 3TO I'PO3UIIO
€My HCTraTUBHBIMU MOCJICACTBUAMU. H03TOMy OH,
CTpEMSACH y6€,HI/ITL MPOTUBOIIOJIOXKHYIO CTOPOHY

BIIpOMHCCA, NPUMCHACMYIO HUM.
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OmHako 1ociie
BCTYIUICHHS B Pa3roBOp OTHA YYCHUKA, AUPEKTOP
TaKKe pellnia NaTh MIaHC YYCHHWKY, TEM CaMbIM
CMEHHUB CBOIO CTPaTeTHI0 TOBeIeHMs. BaxxHOCTH
penieHust KOH(IMKTa Uit 00EUX CTOPOH 00YeI0=
BIJIa SMOIIMOHANBHBIN XapakTep CHUTYAlUW, YTO
HAIUIO OTPpa)KEHUE B JOMUHHPOBAHHUM, SKCHPECCH-
BoB. OJTHaKO HapsiAy C peueBBIMH| aKTaAMH, OTpa-
JKAIOIIAMHU  SMOIIMOHAJBFHOE COCTOSHIIE CTOPOH,
peanuzaiys 3Toi cTpaTeruy foTpedoBana UCIoib-
30BaHUSl TAaKUX PEYEBBIX \@KTOB, KaK KOMHCCHUBBHI
(npunsTHE Ha ceOs OGsBATCNBCTB, rapaHTHPOBA-
HHUC WX BBIIOJHCHH); pEHPE3CHTATUBHI (cOoO00IIe-
HHSL O peaslbHOM, COCTOSHUM 7€), & TaKXKe JTUPEeK-
TUBBI (IIPU3BIB K)BBIOJHCHUIO OIIPEICICHHBIX
JICHCTBUI).

5. CtpaTeruis COTpyIHHYECTBA

Crpateruss COTpyIHHYECTBA OPHEHTUPOBaHA
Ha pelierrne KOHPIMKTa C MAaKCUMAaJIbHBIM YIETOM
U YHOBJIETBOPEHHEM HHTEPECOB OOEUX CTOPOH U
COXPaHEHHU MEXJIMYHOCTHBIX OTHOIICHHH.

MR. CLARK: T-Shawn! Look, don’t do this!
Hey! | know you have two strikes. You walk out
now — they expel you for sure. Just get back in
there.

T-SHAWN: Why?

MR. CLARK: Because | would miss your glow-
ing personality. Mr. Turner doesn’t need to know
anything about this. Just give yourself another
chance... [«Actopus Pona Kmapka» (“The Ron
Clark Story”, 2006)].

CyTbh KOH(IIHUKTA COCTOSIa B TOM, YTO YUYEHHK
MOT OBITh OTYHCJICH W3 IIKOJBI, & YYUTENb OBLIT
3aMHTEPECOBaH B TOM, YTOObI YUEHHK MPOIOIDKAI
yueOy. bonee Toro, yuurens BbI3BaI JOBEpUE yue-
HHKa, TOJJIEpPKaB €ro B CUTyallUH, KOT/a TOMY
rpO3MWI0 MCKJIIOYeHHe M3 MKoJbl. [TombiTka yoe-
JIUTh yYEHUKA MPEIIPUHATh PEKOMEHyeMbIe JIeii-
CTBHsl 00yCJIOBHMJIA 3MOLMOHAIBHOCTh PEUH YUH-
TEJsl, YTO HAIUIO OTPKEHHWE B HCIIOJIb30BAHHU
IKCIIPECCHBOB, JIMPEKTHBOB, a TaK)Ke KOMHCCHBA
(obemianus) Hapsity ¢ pernpe3eHTaTHBAMHU.

Takum o00pa3oM, B KOH(IIUKTHOW CHUTyallMu
«y4YUTENb — YYCHUK», KaK B JIFOOOM MEXKIMYHOCT-
HOM KOH(JIMKTE, CTOPOHAMH IPUMEHSIOTCS CTpa-
TETUH TOBEICHMS, 00YCIOBICHHBIC TOCTHXEHUEM



MOCTaBJIEHHBIX UMU Lieneil. BepbanbHo cTparernu
pean3yroTCs MOCPEICTBOM BBIOOPa HEOOXOIUMBIX
peueBbIX akTOB. EcTecTBeHHO, YTO BBIOOP €XMHHMI]
KOMMYHHUKAIIMM 3aBUCUT OT MHOTHX (DakTopos,
MOATOMY B JIIOOOM KOHTEKCTE BCTPEYAIOTCS pas-
JWYHBIE THUMBI pedeBbIX akToB. OTHAKO XapakTep
M30paHHON CTPAaTeTHH MOXKET IIPEJONPENEINUTD
MPEUMYIIECTBEHHOE HCIOJb30BAHUE TEX HIH
WHBIX PEUCBBIX aKTOB.

Jns crpaTerny NPUHYKACHUS XapaKTEPHBIM
pEeUeBbIM aKTOM SIBJISETCS TUPEKTUB, MOCKOJIBKY
3a/ladya KOMMYHHKAIlUd — 3aCTaBUTh MPOTHBOIO-

JIO)KHYIO CTOPOHY INPHHSTH MHYIO TOYKY 3PEHHS.
CrpaTerun ycTynky M yKJIOHEHHUs: 0ojiee MUpPHBIE,
YeM CTpaTerusl MPHUHYXICHUSA, NMO3TOMY I HHUX
XapaKTepHbl PENpe3eHTATHBBI, B CBSI3H C OTCYT-
CTBHEM HEOOXOJMMOCTH TIOBBIIIATH  HAIPsOKECH-
HOCTh CHUTyalMH. JTO, BO MHOTHX CIIydasx, CTpa-
TErMH OJJTHOM CTOPOHBI, Y KOTOPOH HET MOTHBALIUHU
K pa3BUTHIO KOH]IHKTa. CTpaTernu KoMnpoMmucca
W COTPYAHHYECTBA, Oyay4r HAllCIICHHBIMH Ha IO-
JIOXKHUTENBHOE peIIeHrne KOH(IUKTa, OOYCIIOBIIH-
BAlOT HCIIOJb30BAaHWE IPAKTUUYECKH BCEX THIIOB
peUeBbIX aKTOB.

Jlutepatypa
1. Kparkwuit ncuxonormdeckuii cnosaps / mox pen. A.B. Ilerposckoro, M.I'. fIpomesckoro. —(M.: Tlonurusaar,

1990. — 494 c.

2. Tlcuxomorus u 3THKA JIEJIOBOT0 OOIICHUs: yIeOHUK s By30B; oA pea. npod. B.H. JlaBpuHerko. — 4-¢ u3n.,

nepepad. u gon. — M.: OHUTU-JAHA, 2005. — 415 c.

3. Cepib, k. Yto takoe peuesoii akr? / Jlx. Cepns // HoBoe B 3apyOexHO# JIMHTBHCTHKE: Boim. 17. — M.:

TIporpecc, 1986. — C. 151-1609.

86





